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Methodology

• F i el d w o rk an d  an al y s i s  u n d ert aken  b y
C o l eman  Parkes

UK-b a s e d  m a r k e t  r e s e a r c h  h o u s e  w i t h  e x t e n s i v e  e x p e r i e n c e  i n  
S M B  s e c t o r
w w w . c o l e m a n -p a r k e s . c o . u k / h o m e . a s p

• A l l  d at a g at h ered  d u ri n g  Sept emb er 2005
T a r g e t  S M B s  r e s t r i c t e d  t o  c o m p a n i e s  w i t h  2 0  – 2 4 9  e m p l o y e e s
D e t a i l e d  q u e s t i o n n a i r e  w i t h  b o t h  p r o m p t e d  a n d  u n p r o m p t e d  
q u e s t i o n s
A l l  i n t e r v i e w e e s  p r e -q u a l i f i e d  a t  s t a r t  o f  c a l l  t o  e n s u r e  t h a t  t h e y  
w e r e  a n  I C T  d e c i s i o n -m a k e r
I n t e r v i e w e e s  t y p i c a l l y  o w n e r -m a n a g e r s  o f  S M B s
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• 1 204  i n t erv i ew s  i n  E u ro pe,  at  l eas t  1 00 i n  eac h  c o u n t ry
UK F r a n c e
G e r m a n y I t a l y
S p a i n N e t h e r l a n d s
D e n m a r k S w e d e n
F i n l a n d P o l a n d
C z e c h  R e p u b l i c H u n g a r y

• C ro s s -s ec t i o n  o f  s i z e an d  s ec t o rs
S e e  n e x t  s l i d e  .  .  .

B a c k gr ou n d
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• Interviews split by size of SMB

• Interviews split by Ind u stry 
4 0 21 0 0  -2 4 9
3 9 15 0  - 9 9
4 1 12 0  – 4 9

N u m b er  of I nter v iew sS M B  S iz e

6 1U tilities &  T elecom m u nications

4 3 8M anu factu r ing
2 0 2R etail/ W h olesale

3 0 3O th er

3 1F inance

1 6 9B u siness S er v ices
N u m b er  of I nter v iew sI ndu str y



5© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

Top Business Challenges Faced: Next 5 Yrs – By  Country  
Competition Base = All

35

51
4 7

4 5

7 6

4 3

57

7 1

2 5

59

6 6
6 3

2 4

4 9 4 8

35

6 3

2 3

37

6 2

2 8

51

58

4 34 3

2 0

4 8

31

59

1 3

35

6 1

2 2

4 4

53

33

0

1 0

2 0

3 0

4 0

5 0

6 0

7 0

8 0

G'many S p ai n F r anc e U K I t al y N 'l and s P o l and H u ng ar y C z e c h  R D e nmar k  F i nl and  S w e d e n

Today
3  yr s
5  yr s

%



6© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

Top Business Challenges Faced: Next 5 Yrs – By  R egion 
Competition Base = All

53

4 3
38

50

4 0
36

51

4 2
39

6 3

51

4 3

0

1 0

2 0

3 0

4 0

50

6 0

7 0

Total W e s te r n  E u r op e E as te r n  E u r op e N or th e r n  E u r op e

T o d a y
3 y r s
5 y r s

%



7© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

Top Business Challenges Faced: Next 5 Yrs – By  Country  
K eeping  U p-to-d a te w ith  M a r k et I s s u es  a nd  D ev el opments     Base = All

52

4 6

3 9

1 1

6 6

58

6 8

6 1

3 6
4 0

3 83 9

28

4 6

28

1 0

55

4 1

3 2

54

26

3 6

27

3 2

23

4 2

20

8

52

3 9

1 6

51

21

3 8

24 23

0

1 0

2 0

3 0

4 0

5 0

6 0

7 0

8 0

G'many S p ai n F r anc e U K I t al y N 'l and s P o l and H u ng ar y C z e c h  R D e nmar k  F i nl and  S w e d e n

Today
3  yr s
5  yr s

%



8© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

Top Business Challenges Faced: Next 5 Yrs – By  R egion
K eeping  U p-to-d a te w ith  M a r k et I s s u es  a nd  D ev el opments     Base = All

4 6

35

30

4 7

35

2 9

4 5

35
33

4 6

34

2 8

0
5

1 0
1 5
2 0
2 5
3 0
3 5
4 0
4 5
50

Total W e s te r n  E u r op e E as te r n  E u r op e N or th e r n  E u r op e

T o d a y
3 y r s
5 y r s

%



9© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

Top Business Challenges Faced: Next 5 Yrs – By  Country  
M eeting  L eg is l a tion a nd  R eg u l a tion Base = All

2725

4 2

3 5

4 3

1 8

6 96 9

58

4 2

26

3 3

1 4

2525
28

23

1 0

26

57

3 2

4 0

1 71 7

9

25
2222

20

1 3
1 6

57

3 3

4 1

1 4 1 5

0

1 0

2 0

3 0

4 0

5 0

6 0

7 0

8 0

G'many S p ai n F r anc e U K I t al y N 'l and s P o l and H u ng ar y C z e c h  R D e nmar k  F i nl and  S w e d e n

Today
3  yr s
5  yr s

%



10© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

Top Business Challenges Faced: Next 5 Yrs – By  R egion 
M eeting  L eg is l a tion a nd  R eg u l a tion Base = All

4 1

2 6
2 4

4 9

32
2 9

32

2 0
1 8

31

2 1
1 9

0
5

1 0
1 5
2 0
2 5
3 0
3 5
4 0
4 5
50

Total W e s te r n  E u r op e E as te r n  E u r op e N or th e r n  E u r op e

T o d a y
3 y r s
5 y r s

%



11© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

“M ust H av e” Technologies: Next 3  Yrs  – By  Country
F a s t I nter net Connec tion/ B r oa d b a nd Base = All

9 3
8 8

9 3

7 7

9 0
9 49 5

7 6

9 2

7 9

6 26 46 4
6 8

8 3

7 2

8 5

30

50

8 5

4 9

6 2
5458

0
1 0
2 0
3 0
4 0
50
6 0
7 0
8 0
9 0

1 00

G'many S p ai n F r anc e U K I t al y N 'l and s P o l and H u ng ar y C z e c h  R D e nmar k  F i nl and  S w e d e n

T o d a y
3 y r s

%



12© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

“M ust H av e” Technologies: Next 3  Yrs – By  R egion
F a s t I nter net Connec tion/ B r oa d b a nd Base = All

8 1

6 5

7 3

6 0

9 4

6 9

8 5

7 4

0
1 0
2 0
3 0
4 0
50
6 0
7 0
8 0
9 0

1 00

Total W e s te r n  E u r op e E as te r n  E u r op e N or th e r n  E u r op e

T o d a y
3 y r s

%



13© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

“M ust H av e” Technologies: Next 3  Yrs  – By  Country
N etw or k ed  P Cs / N etw or k ed  L a ptops Base = All

9 3

8 0

9 0

6 7

8 08 2
7 77 77 87 6

50

6 2

4 3

56

7 5

6 4
7 3

30
37

7 2

4 7
5153

37

0
1 0
2 0
3 0
4 0
50
6 0
7 0
8 0
9 0

1 00

G'many S p ai n F r anc e U K I t al y N 'l and s P o l and H u ng ar y C z e c h  R D e nmar k  F i nl and  S w e d e n

T o d a y
3 y r s

%



14© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

“M ust H av e” Technologies: Next 3  Yrs – By  R egion
N etw or k ed  P Cs  /  N etw or k ed  L a ptops Base = All

7 2

57

6 4

50

8 4

6 4

7 6

6 5

0
1 0
2 0
3 0
4 0
50
6 0
7 0
8 0
9 0

Total W e s te r n  E u r op e E as te r n  E u r op e N or th e r n  E u r op e

T o d a y
3 y r s

%



15© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

“M ust H av e” Technologies: Next 3  Yrs  – By  Country
R emote A c c es s  N etw or k    Base = All

6 1

7 7
7 0

5957
6 4

55

6 4
7 0

6 3

4 9

37

58

4 7

59
6 3

55

1 9

36

6 8

39

52

39
4 5

0
1 0
2 0
3 0
4 0
50
6 0
7 0
8 0
9 0

G'many S p ai n F r anc e U K I t al y N 'l and s P o l and H u ng ar y C z e c h  R D e nmar k  F i nl and  S w e d e n

T o d a y
3 y r s

%



16© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

“M ust H av e” Technologies: Next 3  Yrs – By  R egion
R emote A c c es s  N etw or k Base = All

6 0

4 9

57

4 7

6 0

4 8

6 4

56

0

1 0

2 0

3 0

4 0

50

6 0

7 0

Total W e s te r n  E u r op e E as te r n  E u r op e N or th e r n  E u r op e

T o d a y
3 y r s

%



17© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

“M ust H av e” Technologies: Next 3  Yrs  – By  Country
S ec u r e N etw or k ing Base = All

9 0
8 68 8

6 9

8 1

6 4

7 57 7
8 38 0

6 3
58

8 0

54

7 8
7 0

58

2 1

39

7 6

53

6 5

54

7 0

0
1 0
2 0
3 0
4 0
50
6 0
7 0
8 0
9 0

1 00

G'many S p ai n F r anc e U K I t al y N 'l and s P o l and H u ng ar y C z e c h  R D e nmar k  F i nl and  S w e d e n

T o d a y
3 y r s

%



18© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

“M ust H av e” Technologies: Next 3  Yrs – By  R egion
S ec u r e N etw or k ing Base = All

7 6

6 1

7 4

6 0

7 6

55

7 9

6 7

0

1 0

2 0

3 0

4 0

50

6 0

7 0

8 0

Total W e s te r n  E u r op e E as te r n  E u r op e N or th e r n  E u r op e

T o d a y
3 y r s

%



19© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

“M ust H av e” Technologies: Next 3  Yrs  – By  Country
S tor a g e/ B a c k -u p Base = All

8 7 8 5
8 9

7 37 67 57 57 5

8 9

7 4

52
4 5

54
6 1

7 5
6 66 6

2 6
34

8 3

4 6
53

4 3
50

0
1 0
2 0
3 0
4 0
50
6 0
7 0
8 0
9 0

1 00

G'many S p ai n F r anc e U K I t al y N 'l and s P o l and H u ng ar y C z e c h  R D e nmar k  F i nl and  S w e d e n

T o d a y
3 y r s

%



20© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

“M ust H av e” Technologies: Next 3  Yrs – By  R egion
S tor a g e/ B a c k -u p Base = All

7 2

58

6 5

52

7 9

6 0

7 8

6 7

0

1 0

2 0

3 0

4 0

50

6 0

7 0

8 0

Total W e s te r n  E u r op e E as te r n  E u r op e N or th e r n  E u r op e

T o d a y
3 y r s

%



21© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

Top Technical Barriers to G row th: Next 5 Yrs – By  Country  
I nteg r a ting  N ew  T ec h nol og y  into E x is ting  S y s tems Base = All

4 94 9

4 3

20

3 0

1 9

3 8
4 1

4 7

26

3 6

29
3 1

4 8

3 8

20
23

1 1

22

3 9

3 0

23

3 0

24 25

4 5

3 1

1 4

21

1 01 0

3 9

26

2220

29

0

1 0

2 0

3 0

4 0

5 0

6 0

G'many S p ai n F r anc e U K I t al y N 'l and s P o l and H u ng ar y C z e c h  R D e nmar k  F i nl and  S w e d e n

Today
3  yr s
5  yr s

%



22© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

Top Technical Barriers to G row th: Next 5 Yrs – By  R egion 
I nteg r a ting  N ew  T ec h nol og y  into E x is ting  S y s tems Base = All

36

2 8
2 4

36

2 8
2 4 2 3

1 8
1 5

4 7

39

34

0
5

1 0
1 5
2 0
2 5
3 0
3 5
4 0
4 5
50

Total W e s te r n  E u r op e E as te r n  E u r op e N or th e r n  E u r op e

T o d a y
3 y r s
5 y r s

%



23© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

Q 3  Top Technical Barriers to G row th: Next 5 Yrs – By  Country  
T h e Cos t of  T ec h nol og y  
Base = All r esp o n d en t s

4 5
4 2

3 4

4 3

6 46 3

28

4 4
4 7

3 5
3 1

3 3 3 2

3 8

3 1
3 5

5554

1 8

4 0

25

3 63 5

29
25

3 7

2324

4 6

4 0

1 1

4 4

22

3 3
29

3 2

0

1 0

2 0

3 0

4 0

5 0

6 0

7 0

G'many S p ai n F r anc e U K I t al y N 'l and s P o l and H u ng ar y C z e c h  R D e nmar k  F i nl and  S w e d e n

Today
3  yr s
5  yr s

%



24© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

Q 3  Top Technical Barriers to G row th: Next 5 Yrs – By  R egion 
T h e Cos t of  T ec h nol og y  
Base = All r esp o n d en t s

4 2

36

30

36

30 2 8

57

4 8

37
4 0

34

2 8

0

1 0

2 0

3 0

4 0

50

6 0

Total W e s te r n  E u r op e E as te r n  E u r op e N or th e r n  E u r op e

T o d a y
3 y r s
5 y r s

%



25© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

Q 3  Top Technical Barriers to G row th: Next 5 Yrs – By  Country  
P a c e of  Ch a ng e/ A d a pting  to N ew  T ec h nol og y
Base = All r esp o n d en t s

4 84 7

4 0

1 6

4 4

1 4

3 6

4 4

3 3

25

4 0

21

3 4

4 7

3 4

1 6

4 4

8

21

3 8

27

21

4 2

20

3 2

4 2

24

1 1

4 6

8
1 0

3 7

23
2020

3 6

0

1 0

2 0

3 0

4 0

5 0

6 0

G'many S p ai n F r anc e U K I t al y N 'l and s P o l and H u ng ar y C z e c h  R D e nmar k  F i nl and  S w e d e n

Today
3  yr s
5  yr s

%



26© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

Q 3  Top Technical Barriers to G row th: Next 5 Yrs – By  R egion 
P a c e of  Ch a ng e/ A d a pting  to N ew  T ec h nol og y  
Base = All r esp o n d en t s

34

2 9
2 5

33

2 8
2 4 2 5

2 3
1 9

4 5

38

33

0

5
1 0

1 5

2 0

2 5
3 0

3 5

4 0
4 5

Total W e s te r n  E u r op e E as te r n  E u r op e N or th e r n  E u r op e

T o d a y
3 y r s
5 y r s

%



27© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

Q 3  Top Technical Barriers to G row th: Next 5 Yrs – By  Country  
I nteg r a ting  N ew  T ec h nol og y  into E x is ting  S y s tems
Base = All r esp o n d en t s

4 94 9

4 3

20

3 0

1 9

3 8
4 1

4 7

26

3 6

29
3 1

4 8

3 8

20
23

1 1

22

3 9

3 0

23

3 0

24 25

4 5

3 1

1 4

21

1 01 0

3 9

26

2220

29

0

1 0

2 0

3 0

4 0

5 0

6 0

G'many S p ai n F r anc e U K I t al y N 'l and s P o l and H u ng ar y C z e c h  R D e nmar k  F i nl and  S w e d e n

Today
3  yr s
5  yr s

%



28© 20 0 5 C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d .
S e s s i o n  N u m b e r
P r e s e n t a t i o n _ I D Cisco Confidential

Q 3  Top Technical Barriers to G row th: Next 5 Yrs – By  R egion 
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Q 2  Top Business Challenges Faced: Next 5 Yrs – By  Country  
M eeting  L eg is l a tion a nd  R eg u l a tion 
Base = All r esp o n d en t s
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Q 2  Top Business Challenges Faced: Next 5 Yrs – By  R egion 
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Awareness of IP Telephony  
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Awareness of IP Telephony – b y reg i on  
B a s e =  A l l
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Appropri at eness of IP Telephony 
Base = All r esp o n d en t s aw ar e o f  I P  t elep h o n y
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A ppropriateness of  I P  Telephony  – b y  region 
Base = All r esp o n d en t s aw ar e o f  I P  t elep h o n y
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P ref erred m ethod of  purchasing netw ork ing /  I T proj ects and 
technologies ( 1 )
Base = All
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P ref erred m ethod of  purchasing netw ork ing /  I T proj ects and 
technologies ( 2 )
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P ref erred m ethod of  purchasing netw ork ing /  I T proj ects and 
technologies – b y  region
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S om e of  the products Technology  S olution P rov iders prov ide 
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