TELECOMWORLDWIRE Issue date: 3™ June 2005

T W W Frequency: Online

URL: http://www.m2.com
DAILY MARKET NEWS

BT survey reveals European Businesses are concerned about costs of
mobile communications

3 June 2005

Telecomworldwire

English

(c) 2005 M2 Communications, Ltd. All Rights Reserved.

According to a survey commissioned by BT and conducted by Coleman Parkers Research, a business-to-
business marketing research company, over half of European companies are concerned about the rising costs
of mobile communications. In addition more than 90% of European companies recognise that mobile working
is set to increase greatly in future years.

The survey revealed that Germany and the UK were the two countries most apprehensive about the costs
involved in the use of mobile phones and in total more than 75% of companies are anxious to quickly control
these increasing costs.

However, survey respondents did acknowledge the vast productivity and business benefits attached to mobile
communications with approximately 75% of companies agreeing that the benefits of mobile working justify
the costs. The survey also revealed that the majority of companies, including 90% of Belgian companies and
88% of UK companies, believe that mobile working enables employees to become more productive.

Comments on this story may be sent to tww.feedback@m?2.com

Copyright Silicon.com

Page 1 of | CATALYSIS



	BT survey reveals European Businesses are concerned about costs of mobile communications

